
VLE Wallet Creation 

Step 1: To create your prepaid wallet, kindly log-in through CSC-Connect. 

Step 2: Click on Wallet Services to create your wallet.  

 

  

create your wallet please click on “Wallet Services” option. 

 Please click on click here to create the wallet.

 



 

To create the Wallet, please click on “Wallet Management” option and fill the Bank and Pan Card 

details and save it. 

 

 

 

 

 

 

 

 

  

 Once VLE will click on “Save Details” he will get the option “Create Wallet now” to create the wallet.  

  Once VLE click on “Create Wallet now“ option he will get the confirmation on his Email ID and on his 
Registered Mobile Number via SMS.  

 

 



 Once pre-paid wallet will be created then message will be display as shown below:-

 

 



Wallet Top-Up  
CSC INDIA ONLINE PORTAL 

www.apna.csc.gov.in 

http://www.apna.csc.gov.in/
http://www.apna.csc.gov.in/


 

 
To top up the prepaid wallet, VLE need to click on Top-up your wallet in 
the Wallet Services screen and he will redirected to required screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

There are 4 options available to Top Up the prepaid wallet i.e. through Credit 

Card, Debit Card, Net Banking and IMPS. VLE can choose any option. 

Credit Card is available only with BillDesk but Net Banking and Debit Card is available with both BillDesk and 

PayU. 
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 After clicking “Recharge Wallet”. Portal will redirect VLE on Payment Gateway to 

make Payment 

 

Figure 12:- Confirmation Window for Top-up 
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Select the Payment Option and make the payment 



• Once you topup using the payment gateway, your wallet would be instantly 
funded 
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How To Top-Up using IMPS 

• VLE opens his mobile banking application 
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How To Top-Up using IMPS 

• VLE enters his user ID and logs in  
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How To Top-Up using IMPS 

• VLE selects IMPS – Interbank Mobile Payment Service 
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How To Top-Up using IMPS 

• VLE Selects IMPS Merchant Payment 
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How To Top-Up using IMPS 

• VLE has to enter 9870888888 in the Mobile Number. This is the mobile 
number of the national portal 
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How To Top-Up using IMPS 

• VLE enters 9002111 in the MMID column 
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How To Top-Up using IMPS 

• VLE enters the amount he wants to top-up his wallet with 
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How To Top-Up using IMPS 

• VLE enters description as VLETOP@CSC ID as shown in the example. This CSC 
ID would be the VLE’s CSC ID 
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How To Top-Up using IMPS 

• VLE selects the account to be debited 
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How To Top-Up using IMPS 

• VLE enters his/her MPIN which would have been provided by his/her bank 
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How To Top-Up using IMPS 

• VLE clicks on confirm and a scree opens as shown below 
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How To Top-Up using IMPS 

• On successful completion a screen as shown below is opened. 

Version 1.5; 25-Sep-12 17 



How To Top-Up using IMPS 

• VLE gets three messages for payment confirmation 
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If you face any issue or for any other information please feel free to contact 
at our customer care center - 
01132215528/01132315746/01132315641/01165150979 
 
Prices Charged:-  

 Bill Desk PayU 

Debit Card .75% for amount up to Rs. 2000/- +Tax  
1% for amount more than Rs. 2000/- +Tax  

.65% for any amount + Tax  

 

Credit Card 1% of the top-up amount subject to a minimum of Rs. 5/-  
 

NA 

Net Banking Rs 5 + Tax: For transactions below Rs. 500/-  
Rs 10 + Tax: For transactions above Rs. 500/-  

Rs 3 + Tax for any amount  
 

 
IMPS:  
Rs. 1 per transaction: SBI to SBI  
Rs. 1.75 per transaction, up to Rs. 1000 from non SBI a/c  
Rs. 3.25 per transaction, for Rs. 1001 to Rs. 5000 from non-SBI a/c  
Rs. 4.75 per transaction, for Rs. 5001 to Rs 25000 from non-SBI a/c  
Rs. 6.25 per transaction, for Rs. 25001 to Rs. 50000 from non-SBI a/c  

(All prices are subject to change) 

 

 


