VLE Wallet Creation

Step 1: To create your prepaid wallet, kindly log-in through CSC-Connect.

Step 2: Click on Wallet Services to create your wallet.

x|
Welcome Kengatharan K,
"y profile | |NSISSERISSS MESSees

Personal Details Services

Your User Id : PY010100518
Your SCA : Tera software Ltd
CSC Location : Kurumampet
Mobile No : 9999320264
Change Your

Please View Your Transaction Details

e To create your wallet please click on “Wallet Services” option.

o Please click on click here to create the wallet.

[Wallet Services | | S

Wallet Details

Please and goto Wallet Management to create your e-wallet.

For Any Query, Contact us 1 0124 6773333
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To create the Wallet, please click on “Wallet Management” option and fill the Bank and Pan Card
details and save it.

—J wallet Management

Note: * indicates that field should be mandatory

Enter your bank details to create your wallet.

Bank Details
Bank A/C No.: ¥
Bank Name: "
Branch: -
IFSC Code No.:
Pan Card No.: r
Aadhar Card No.:

* It 1s not mandatory to use this bank details to Topup vour wallet. You can use any other bank account to
Topup your prepaid wallet.

e Once VLE will click on “Save Details” he will get the option “Create Wallet now” to create the wallet.

e Once VLE click on “Create Wallet now” option he will get the confirmation on his Email ID and on his
Registered Mobile Number via SMS.



e Once pre-paid wallet will be created then message will be display as shown below:-

G2C Services B2C Services Educational Services = Finandial Inclusion = Other Services = Community JCLVFYG TS _

Home »* My Account > Update Profile | “

=N
Your wallet has been successfully created.

Your wallet password has been sent to your registered email id & mobile no.

To Transact, Kindly topup your wallet from the link given below.

Please Top-up your wallet.

Currently your wallet balance is: Rs. 0.00.

In case of any assistance required please contact us on 0124-6773333.
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Wallet Top-Up
CSC INDIA ONLINE PORTAL
WWW.apha.csc.gov.in



http://www.apna.csc.gov.in/
http://www.apna.csc.gov.in/
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To top up the prepaid wallet, VLE need to click on Top-up your wallet in
the Wallet Services screen and he will redirected to required screen.

Welcome

SRR it orvice- | MBS

Wallet Details

Log Cut

Wallet Balance : INR 2428.85

Top Up

Please Your Wallet here.
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There are 4 options available to Top Up the prepaid wallet i.e. through Credit
Card, Debit Card, Net Banking and IMPS. VLE can choose any option.

Credit Card is available only with BillDesk but Net Banking and Debit Card is available with both BillDesk and
PayU.

If wallet topup does not happen,don’t be scared the amount will be refunded in the bank account in 2-4 days.Please register compl
helpdesk support system.

I dieie €9 up =81 glal & #@siia =1 g), at ufdr 3-4 B 45 @ ama FE e, helpdesk support system & @i/ o ¢ 854 &1

Choose your Payment Options

Wallet Top-Up by Debit Card Payment Options
CsCID: PY010100516 PayU

Amount: * Fees (Excluding Service Tax)
Payment Option Salect |E| * 0.65 % per topup for any amount.

. Recharge Wallet Bill Desk

* Fees (Excluding Service Tax)

* 0.75 % of top up amount up to Rs.2000.
* 1% of the top up amount above Rs.2000

If you want to Tep Up your wallet more than one time on same day then please enter Different Amount.
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If wallet topup does not happen,don’t be scared the amount will be refunded in the bank account in 3-4 days.Please register col
helpdesk support system.

I afere 2T up AE grar § srsiia & @, af ufdr 3-4 e 45 wad arvw $9d) Seah. helpdesk support system # fmaa e w1 @9 £

Choose vour Payvment Options

Wallet Top-Up by Net Banking Payment Options
CSC ID: PY010100516 | PayU

Amount: | | * Fees (Excluding Service Tax)
Fayment Option | Select IZI * Rs 3 per topup for any amount.

 Recharge Wallet Bill Desk

* Fees (Excluding Service Tax)
* Rs 5 per topup for amount of upto Rs 500
* Rs 10 per topup for amount of Rs 500 and more
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After clicking “Recharge Wallet”. Portal will redirect VLE on Payment Gateway to

make Payment

Please Confirm -
Your CSC - 1D 1s: TRO10400301

Wallet Top-up Amount: 5000

Make Payment || Back |

Figure 12:- Confirmation Window for Top-up
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Select the Payment Option and make the payment

BillDesk Payment Gateway

Choose a payment option :

"Note that this service is currently not live please don't make any payment.”

You have chosen to pay an amount of Rs. 5000 .

Please select your payment option and "submit' :

Unique Order Mumber CSC1334813540
Total value of transaction : 5000
Payment Option ====Sglect ==== «

SUBMIT v |




G0
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* Once you topup using the payment gateway, your wallet would be instantly
funded



How To Top-Up using IMPS cl |c
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* VLE opens his mobile banking application

@ 11:13 AM

State Bank freedoM%

Your Mobile., Your Bank.
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* VLE enters his user ID and logs in

@ 11:15 AM : = il ® 11:15AM
State Bank Mobile Banking

=

State Bank freedoM

Your Mobile. Your Bank.

/

State Bank freedoM?

Your Mobile, Your Bank.
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e VLE selects IMPS — Interbank Mobile Payment Service

©Q 11:15 AM @ 11:15 AM

State Bank Mobile Banking

State Bank Mobile Banking

State Bank freedoMb

Your Mobile. Your Bank.

State Bank freedoM%

IMPS-Interbank Mobile Payment Your Mobile. Your Bank.

Service
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e VLE Selects IMPS Merchant Payment

@ 11:116 AM . @ 11:116 AM
State Bank Mobile Banking

State Bank Maobile Banking

State Bank freedoM‘*

Your Mobile, Your Bank.

IMPS Merchant Payment

Select Account to be debited
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e VLE has to enter 9870888888 in the Mobile Number. This is the mobile

number of the national portal

@ 11116 AM @ 11:16 AM

State Bank Mobile Banking State Bank Mobile Banking

9870888888

R -

Select Account to be debited *

L INEE -
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e VLE enters 9002111 in the MMID column

@ 11:117 AM
State Bank Mobile Banking

9870888888

9002111




How To Top-Up using IMPS c‘ |c

«BOVERNANCE SERVICES INDIA LIMITED

* VLE enters the amount he wants to top-up his wallet with

g 11117 AM

State Bank Mobile Banking

9870888888

9002111
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@ 11:117 AM
State Bank Mobile Banking

9002111

VLETOP@ HLﬂ‘Eﬂ?ﬂﬂSﬂi

Select Account to be debited r

1EEEEBIBB°
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VLE enters description as VLETOP@CSC ID as shown in the example. This CSC
ID would be the VLE’s CSC ID
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@ 11:118 AM
State Bank Mobile Banking

9870888888

9002111

1

VLETOP@NLO10700502

Select Account to be debited

VLE selects the account to be debited
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9870888888

9002111

VLETOP@NL010700502

Debit my primary account

State Bank Mobile Banking

@ 11:18 AM

-




< @ 11:18 AM
Enter MPIN Enter MPIN
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e VLE clicks on confirm and a scree opens as shown below

© 11:18 AM @ 11:18 AM

Enter MPIN Please wait...

1]2]3]4]5]6]7]8]of0

(@lasloadelcl d Lolcly

Delete Cancel

Confirm
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* On successful completion a screen as shown below is opened.
& 11:18 AM

State Bank Mobile Banking

020219275383

Merchant Fund transfer request
accepted.
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* VLE gets three messages for payment confirmation

Il & @ 11:25AM delivery shortly (IMPS ref no Ll B @ 11:19AM

LM-Oxigen VM-S5BEGMBS

shall receive confirmation
regarding service delivery
shortly (IMPS ref no

3036112317

Merchant Fund transfer
request accepted
Tid=020219

Rs 100 received for topup of
8800824033 Transaction
Successful OxiTransID -
01992665220402201308

Your a/c no. XX000(X3880 is
debited for Rs.1.00 on 05-02-13
and a/c of Oxigen CSC e-
Governance Services has been
credited (IMPS Ref no
303611231753).

Your fund transfer request for
Rs 1 is successful, and you
shall receive confirmation
regarding service delivery

‘ shortly (IMPS ref no
303611331753

11:22AM, A ~

Tap to compose

equest accepted.
Tid=020219275383

11:19AM, 5 Fel 11:19AM, 5 Feb

160 /1

to compose

Tap to compose

Send ‘

2
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If you face any issue or for any other information please feel free to contact
at our customer care center -
01132215528/01132315746/01132315641/01165150979

Prices Charged:-

Bill Desk PayU

Debit Card .75% for amount up to Rs. 2000/- +Tax .65% for any amount + Tax
1% for amount more than Rs. 2000/- +Tax

Credit Card | 1% of the top-up amount subject to a minimum of Rs. 5/- | NA

Net Banking | Rs 3+ Tax: For transactions below Rs. 500/- Rs 3 + Tax for any amount
Rs 10 + Tax: For transactions above Rs. 500/-

IMPS:

Rs. 1 per transaction: SBI to SBI

Rs. 1.75 per transaction, up to Rs. 1000 from non SBl a/c

Rs. 3.25 per transaction, for Rs. 1001 to Rs. 5000 from non-SBl a/c
Rs. 4.75 per transaction, for Rs. 5001 to Rs 25000 from non-SBl a/c
Rs. 6.25 per transaction, for Rs. 25001 to Rs. 50000 from non-SBl a/c

(All prices are subject to change)



